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DETAILED ACTION 

Claim Rejections - 35 USC § 112 

1 The following is a quotation of the second paragraph of 35 U.S.C. 1 12: 

The specification shall conclude with one or more claims particularly pointing out 
and distinctly claiming the subject matter which the applicant regards as his 
invention. 

2. Claims 1-3, 9, and 13 are rejected under 35 U.S.C. 1 12, second paragraph, as being indefinite for 
failing to particularly point out and distinctly claim the subject matter which applicant regards as the 
invention. 

In particular, Claims 1-4,9-11,1 7-1 9, and 21 , recites the word [" in away 
that reflects, degree of attainment, basis of the degree "]. 
However this language fails to distinctly claim Applicant's invention because the 
scope of the claim is unclear. Moreover the specification fails to clarify, the 
meaning of the limitation. Appropriate correction is required. 

Claim Rejections - 35 USC § 103 

3. The following is a quotation of 35 U.S.C. 103(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set 
forth in section 102 of this title, if the differences between the subject matter sought to be patented and 
the prior art are such that the subject matter as a whole would have been obvious at the time the 
invention was made to a person having ordinary skill in the art to which said subject matter pertains. 
Patentability shall not be negatived by the manner in which the invention was made. 

4. Claims 1-21, are rejected under 35 U.S.C. 103(a) as being unpatentable 
Hereinafter Morgan et al (Hereinafter Morgan U.S Patent 6,757, 543 in view of 
Kanda et al (Hereinafter Kanda U.S PUB: 2001/0029832A1). 

As per claim 1 , Morgan discloses a server device comprising: 
a communication module performing communications with a client device; 
a service providing module providing a service to said client device via said 
communication module; 

an evaluation module evaluating a quality of the service provided; and 
in a way that reflects a result of the evaluation in the calculation(Note abstract 
and see column 3 lines 1-23 and lines 36-56 and column 4 lines 26-60 and 
column 9 lines 28-67 and column 10 lines 1-22 and column 1 1 lines 20-49 and 
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column 13 lines 43-58 and column 21 lines 59-67 and column 22 lines 1-13 and 
lines 42-57). 

Morgan fail to explicitly teach a fee calculation module calculating a fee charged 
for the service. 

However Kanda discloses an information processing device comprises: 
reception control means for controlling reception of contents data transmitted via 
a network and copyright information set to the contents data; encoding 
processing means for performing encoding processing of the contents data 
regarding which reception has been controlled by the reception control means; 
saving control means for controlling saving of the contents data subjected to 
encoding processing by the encoding processing means; and calculating means 
for calculating copyright usage fees for the contents data, based on the copyright 
information. (see column 2 paragraph 0018 and paragraph 0019-0021). 

Therefore it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the teachings of Morgan to include a fee 
calculation module calculating a fee charged for the service taught by Kanda in 
order to calculate a fee for usage or service. 

As per claim 2, Morgan discloses wherein said evaluation module 
evaluates the quality of the service on the basis of a degree of attainment of the 
service requested from said client device. .(Note abstract and see column 3 lines 
1-23 and lines 36-56 and column 4 lines 26-60 and column 9 lines 28-67 and 
column 10 lines 1-22 and column 1 1 lines 20-49 and column 13 lines 43-58 and 
column 21 lines 59-67 and column 22 lines 1-13 and lines 42-57). 

As per claim 3 f Morgan discloses wherein said communication module 
receives information on a degree of satisfaction of a customer which is evaluated 
by said client device with respect to the service provided, and 
said evaluation module evaluates the quality of the service on the basis of the 
degree of satisfaction of the customer.(Note abstract and see column 3 lines 1- 
23 and lines 36-56 and column 4 lines 26-60 and column 9 lines 28-67 and 
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column 10 lines 1-22 and column 11 lines 20-49 and column 13 lines 43-58 and 
column 21 lines 59-67 and column 22 lines 1-13 and lines 42-57). 

As per claim 4, Morgan discloses further comprising: 
a recording module recording a history of accesses to said server device from 
said client device; and 

a count module counting a setting operation time when making a request for the 
service via said client device, wherein said evaluation module estimates a degree 
of satisfaction of the customer with respect to the service from the history of the 
accesses, the setting operation time counted or the degree of attainment of the 
service in response to the request given from said client device. .(Note abstract 
and see column 3 lines 1-23 and lines 36-56 and column 4 lines 26-60 and 
column 9 lines 28-67 and column 10 lines 1-22 and column 1 1 lines 20-49 and 
column 13 lines 43-58 and column 21 lines 59-67 and column 22 lines 1-13 and 
lines 42-57). 

As per claim 5, Morgan discloses a server device comprising: 
a communication module performing communications with a client device; 
a service providing module providing a service to said client device via said 
communication module; and a usage knowledge accumulation module 
accumulating pieces of usage knowledge for using the service, 
wherein said service providing module, when completing the service for said 
client device, makes a request for an approval for accumulating pieces of 
information on the service as the usage knowledge in said usage knowledge 
accumulation module (see column 3 lines 1-23 and lines 36-56 and column 4 
lines 26-60 and column 9 lines 28-67 and column 10 lines 1-22 and column 1 1 
lines 20-49 and column 13 lines 43-58 and column 21 lines 59-67 and column 22 
lines 1-13 and lines 42-57) and said usage knowledge accumulation module, if 
obtaining the approval from said client device, accumulates the information on 
the service, and provides said client device or other client device with the 
information. (Note abstract and see column 3 lines 1-23 and lines 36-56 and 
column 4 lines 26-60 and column 9 lines 28-67 and column 10 lines 1-22 and 
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column 1 1 lines 20-49 and column 13 lines 43-58 and column 21 lines 59-67 and 
column 22 lines 1-13 and lines 42-57). 

As per claim 6, Morgan fail to explicitly teach further comprising: 
a fee calculation module calculating a fee charged for the service provided, 
wherein said fee calculation module discounts the fee charged for the service 
when obtaining the approval. 

However Kanda discloses an information processing device comprises: 
reception control means for controlling reception of contents data transmitted via 
a network and copyright information set to the contents data; encoding 
processing means for performing encoding processing of the contents data 
regarding which reception has been controlled by the reception control means; 
saving control means for controlling saving of the contents data subjected to 
encoding processing by the encoding processing means; and calculating means 
for calculating copyright usage fees for the contents data, based on the copyright 
information. (see column 2 paragraph 0018 and paragraph 0019-0021). 

Therefore it would have been obvious to one of ordinary skill in the art at 
the time the invention was made to modify the teachings of Morgan to include a 
fee calculation module calculating a fee charged for the service provided, 
wherein said fee calculation module discounts the fee charged for the service 
when obtaining the approval taught by Kanda in order to calculate a fee for 
usage or service provided. 

As per claim 7, Morgan discloses wherein the information on the service is 
information on an execution case of executing an application program provided in 
the service, information on a definition of a macro process consisting of a 
combination of a plurality of functions provided in the application program, or 
data generated by executing the application program. .(Note abstract and see 
column 3 lines 1-23 and lines 36-56 and column 4 lines 26-60 and column 9 lines 
28-67 and column 10 lines 1-22 and column 11 lines 20-49 and column 13 lines 
43-58 and column 21 lines 59-67 and column 22 lines 1-13 and lines 42-57). 
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As per claim 8, Morgan discloses a service providing method of providing a 
service to a client device connected to a network, comprising: receiving a request 
from said client device; providing the service corresponding to the request; 
evaluating a quality of the service provided. (Note abstract and see column 3 lines 
1-23 and lines 36-56 and column 4 lines 26-60 and column 9 lines 28-67 and 
column 10 lines 1-22 and column 1 1 lines 20-49 and column 13 lines 43-58 and 
column 21 lines 59-67 and column 22 lines 1-13 and lines 42-57). 

Morgan fail to explicitly teach calculating a fee charged for the service in a 
way that reflects a result of the evaluation in the calculation. 

However Kanda discloses an information processing device comprises: 
reception control means for controlling reception of contents data transmitted via 
a network and copyright information set to the contents data; encoding 
processing means for performing encoding processing of the contents data 
regarding which reception has been controlled by the reception control means; 
saving control means for controlling saving of the contents data subjected to 
encoding processing by the encoding processing means; and calculating means 
for calculating copyright usage fees for the contents data, based on the copyright 
information. (see column 2 paragraph 0018 and paragraph 0019-0021). 

Therefore it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the teachings of Morgan to include 
calculating a fee charged for the service in a way that reflects a result of the 
evaluation in the calculation taught by Kanda in order to calculate a fee for usage 
or service provided. 

As per claim 9, Morgan discloses a service providing method according to 
claim 8 , further comprising calculating a degree of attainment of the service 
provided in response to the request given from said client device, wherein the 
quality of the service is evaluated based on the degree of attainment in said 
evaluation. .(Note abstract and see column 3 lines 1-23 and lines 36-56 and 
column 4 lines 26-60 and column 9 lines 28-67 and column 10 lines 1-22 and 



Application/Control Number: 09/883,243 Page 7 

Art Unit: 3628 

column 11 lines 20-49 and column 13 lines 43-58 and column 21 lines 59-67 and 
column 22 lines 1-13 and lines 42-57). 

As per claim 10, Morgan discloses a further comprising a step of receiving 
information on a degree of satisfaction of a customer which is evaluated by said 
client device with respect to the service provided, wherein the quality of the 
service is evaluated based on the degree of satisfaction of the customer in said 
evaluation step. (Note abstract and see column 3 lines 1-23 and lines 36-56 and 
column 4 lines 26-60 and column 9 lines 28-67 and column 10 lines 1-22 and 
column 11 lines 20-49 and column 13 lines 43-58 and column 21 lines 59-67 
and column 22 lines 1-13 and lines 42-57). 

As per claim 1 1 , Morgan discloses further comprising: 
recording a history of accesses to said server device from said client device; 
counting a setting operation time when making a request for the service via said 
client device; and 

calculating a degree of attainment of the service provided in response to the 
request given from said client device, wherein a degree of satisfaction of the 
customer with respect to the service is estimated from the history of the 
accesses, the setting operation time or the degree of attainment of the service in 
response to the request given from said client device, and a quality of service is 
evaluated base on the degree of satisfaction of the customer in said evaluation. 
(Note abstract and see column 3 lines 1-23 and lines 36-56 and column 4 lines 
26-60 and column 9 lines 28-67 and column 10 lines 1-22 and column 1 1 lines 
20-49 and column 13 lines 43-58 and column 21 lines 59-67 and column 22 lines 
1-13 and lines 42-57). 

As per claim 12, Morgan discloses a service providing method of providing 
a service to a client device connected to a network, comprising: receiving a 
request from said client device; providing the service corresponding to the 
request; 

evaluating a quality of the service provided. (see column 3 lines 1-23 and lines 
36-56 and column 4 lines 26-60 and column 9 lines 28-67 and column 10 lines 1- 
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22 and column 1 1 lines 20-49 and column 13 lines 43-58 and column 21 lines 
59-67 and column 22 lines 1-13 and lines 42-57) making a request for an 
approval for accumulating pieces of information on the service as usage 
knowledge when completing the service for said client device; 
accumulating the information on the service as the usage knowledge if obtaining 
the approval from said client device; and providing said client device or other 
client device with the information on the service.(Note abstract and see column 3 
lines 1-23 and lines 36-56 and column 4 lines 26-60 and column 9 lines 28-67 
and column 10 lines 1-22 and column 1 1 lines 20-49 and column 13 lines 43-58 
and column 21 lines 59-67 and column 22 lines 1-13 and lines 42-57). 

As per claim 13, Morgan discloses a service providing method according 
to claim 12, wherein the fee charged for the service is discounted when obtaining 
the approval in said fee calculation (Note abstract and see column 3 lines 1-23 
and lines 36-56 and column 4 lines 26-60 and column 9 lines 28-67 and column 
10 lines 1-22 and column 11 lines 20-49 and column 13 lines 43-58 and column 
21 lines 59-67 and column 22 lines 1-13 and lines 42-57). 

As per claim 14, Morgan discloses wherein the usage knowledge is 
information on an execution case of executing an application program provided in 
the service, information on a definition of a macro process having a combination 
of a plurality of functions provided in the application program, or data generated 
by executing the application program. (Note abstract and see column 3 lines 1-23 
and lines 36-56 and column 4 lines 26-60 and column 9 lines 28-67 and column 
10 lines 1-22 and column 11 lines 20-49 and column 13 lines 43-58 and column 
21 lines 59-67 and column 22 lines 1-13 and lines 42-57). 

As per claim 15, Morgan discloses a readable-by-computer recording 
medium recorded with a program, for providing a service to a client device 
connected to a network, executed by a computer, said program comprising: 
receiving a request from said client device; 

providing the service corresponding to the request(see column 3 lines 1-23 and 
lines 36-56 and column 4 lines 26-60) evaluating a quality of the service 
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provided(see column 3 lines 1-23 and lines 36-56 and column 4 lines 26-60 and 
column 9 lines 28-67 and column 10 lines 1-22 and column 11 lines 20-49 and 
column 13 lines 43-58 and column 21 lines 59-67 and column 22 lines 1-13 and 
lines 42-57). 

Morgan fail to explicitly teach calculating a fee charged for the service in a 
way that reflects a result of the evaluation in the calculation. 

However Kanda discloses an information processing device comprises: 
reception control means for controlling reception of contents data transmitted via 
a network and copyright information set to the contents data; encoding 
processing means for performing encoding processing of the contents data 
regarding which reception has been controlled by the reception control means; 
saving control means for controlling saving of the contents data subjected to 
encoding processing by the encoding processing means; and calculating means 
for calculating copyright usage fees for the contents data, based on the copyright 
information. (see column 2 paragraph 0018 and paragraph 0019-0021). 

Therefore it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the teachings of Morgan to include 
calculating a fee charged for the service in a way that reflects a result of the 
evaluation in the calculation taught by Kanda in order to calculate a fee for usage 
or service provided. 

As per claim 16, Morgan discloses further comprising calculating a degree 
of attainment of the service provided in response to the request given from said 
client device, wherein the quality of the service is evaluated based on 10 the 
degree of attainment in said evaluation. (see column 3 lines 1-23 and lines 36-56 
and column 4 lines 26-60 and column 9 lines 28-67 and column 10 lines 1-22 
and column 11 lines 20-49 and column 13 lines 43-58 and column 21 lines 59- 
67 and column 22 lines 1-13 and lines 42-57). 

As per claim 17 Morgan discloses further comprising receiving information 
on a degree of satisfaction of a customer which is evaluated by said client device 
with respect to the service provided wherein the quality of the service is 
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evaluated based on the degree of satisfaction of the customer in said 
evaluation. (see column 3 lines 1-23 and lines 36-56 and column 4 lines 26-60 
and column 9 lines 28-67 and column 10 lines 1-22 and column 1 1 lines 20-49 
and column 13 lines 43-58 and column 21 lines 59-67 and column 22 lines 1-13 
and lines 42-57). 

As per claim 18, Morgan discloses further comprising: recording a history 
of accesses to said server device from said client device; 
counting a setting operation time when making a request for the service via said 
client device(see column 3 lines 1-23 and lines 36-56 and column 4 lines 26-60 
and column 9 lines 28-67 and column 10 lines 1-22 and column 11 lines 20-49 
and column 13 lines 43-58 and column 21 lines 59-67 and column 22 lines 1-13 
and lines 42-57) and wherein a degree of satisfaction of the customer with 
respect to the service is estimated from the history of the accesses, the setting 
operation time or the degree of attainment of the service in response to the 
request given from said client device, and a quality of service is evaluated base 
on the degree of satisfaction of the customer in said evaluation, (see column 3 
lines 1-23 and lines 36-56 and column 4 lines 26-60 and column 9 lines 28-67 
and column 10 lines 1-22 and column 11 lines 20-49 and column 13 lines 43-58 
and column 21 lines 59-67 and column 22 lines 1-13 and lines 42-57) 

Morgan fail to explicitly teach calculating a degree of attainment of the 
service provided in response to the request given from said client device. 

However Kanda discloses an information processing device comprises: 
reception control means for controlling reception of contents data transmitted via 
a network and copyright information set to the contents data; encoding 
processing means for performing encoding processing of the contents data 
regarding which reception has been controlled by the reception control means; 
saving control means for controlling saving of the contents data subjected to 
encoding processing by the encoding processing means; and calculating means 
for calculating copyright usage fees for the contents data, based on the copyright 
information. (see column 2 paragraph 0018 and paragraph 0019-0021). 
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Therefore it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to modify the teachings of Morgan to include teach 
calculating a degree of attainment of the service provided in response to the 
request given from said client device taught by Kanda in order to calculate a fee 
for usage or service. 

As per claim 19, Morgan discloses a readable-by-computer recording 
medium recorded with a program, for providing a service to a client device 
connected to a network, executed by a computer, said program comprising: 
receiving a request from said client device; 

providing the service corresponding to the request; evaluating a quality of the 
service provided(Note abstract and see column 3 lines 1-23 and lines 36-56 and 
column 4 lines 26-60 and column 9 lines 28-67 and column 10 lines 1-22 and 
column 11 lines 20-49 and column 13 lines 43-58 and column 21 lines 59-67 and 
column 22 lines 1-13 and lines 42-57) making a request for an approval for 
accumulating pieces of information on the service as usage knowledge when 
completing the service for said client device accumulating the information on the 
service as the usage knowledge if obtaining the approval from said client device; 
and providing said client device or other client device with the information on the 
service. (Note abstract and see column 3 lines 1-23 and lines 36-56 and column 
4 lines 26-60 and column 9 lines 28-67 and column 10 lines 1-22 and column 11 
lines 20-49 and column 13 lines 43-58 and column 21 lines 59-67 and column 22 
lines 1-13 and lines 42-57). 

As per claim 20 Morgan fail to explicitly teach wherein the fee charged for 
the service is discounted when obtaining the approval in said fee calculation. 

However Kanda discloses an information processing device comprises: 
reception control means for controlling reception of contents data transmitted via 
a network and copyright information set to the contents data; encoding 
processing means for performing encoding processing of the contents data 
regarding which reception has been controlled by the reception control means; 
saving control means for controlling saving of the contents data subjected to 
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encoding processing by the encoding processing means; and calculating means 
for calculating copyright usage fees for the contents data, based on the copyright 
information. (see column 2 paragraph 0018 and paragraph 0019-0021). 

Therefore it would have been obvious to one of ordinary skill in the art at 
the time the invention was made to modify the teachings of Morgan to include 
wherein the fee charged for the service is discounted when obtaining the 
approval in said fee calculation taught by Kanda in order to calculate a fee for 
usage or service. 

As per claim 21 , Morgan discloses wherein the usage knowledge is 
information on an execution case of executing an application program provided in 
the service, information on a definition of a macro process consisting of a 
combination of a plurality of functions provided in the application program, or 
data generated by executing the application program. (Note abstract and see 
column 3 lines 1-23 and lines 36-56 and column 4 lines 26-60 and column 9 lines 
28-67 and column 10 lines 1-22 and column 11 lines 20-49 and column 13 lines 
43-58 and column 21 lines 59-67 and column 22 lines 1-13 and lines 42-57). 

Conclusion 

5. The prior art of record and not relied upon is considered pertinent to 
Applicants disclosure. 

Liddy Eder (US Patent 6, 026, 388) teaches user interface and other 
enhancements for natural language information retrieval system and method. 

Kohorn US PATENT: 5, 508, 731) teaches generation of enlarged 
participatory broadcast audience. 

6. Any inquiry concerning this communication or earlier communications 
from the examiner should be directed to Clement B Graham whose telephone 
number is 703-305-1874. The examiner can normally be reached on 7am to 
5pm. 

If attempts to reach the examiner by telephone are unsuccessful, the 
examiner's supervisor, Hyung S. Sough can be reached on 703-308-0505. The 
fax phone numbers for the organization where this application or proceeding is 
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assigned are 703-305-0040 for regular communications and 703-305-0040 for 
After Final communications. 

Any inquiry of a general nature or relating to the status of this application or proceeding 
should be directed to the receptionist whose telephone number is 703-305-3900. 



FRANTZY POINVIL 
PRIMARY EXAMINER 




CG 



February 26, 2006 



